29th March 2010

Dear Parents/Guardians and Students,






We would like you to join with us in welcoming Richard Swords to our team.

Richard will be joining us as General Manager.  This is a new role which has been created to ensure the continued smooth running of the Academy as it continues to grow, particularly as in addition to Spalding we will now be producing pantomimes at both Boston and Grantham.
Richard brings with him a wealth of experience in business management, customer services and probably one of the most important – being a parent!

Throughout the past year Richard has been helping out at the Academy for one day a week and this has seen him find a real hunger and passion for this industry.

Throughout the Summer Term Richard will be learning the ropes of daily life at the Academy, including all management aspects together with staff responsibility and financial control of budgets. When we return in September he will then take complete charge of the day to day running of the Academy.

Naturally we will still both be very actively involved in life at the Academy but with the support of Richard it will enable us to focus on the future of Polka Dot – the shows, pantomimes, tours etc etc.
This has been a very difficult decision to make for us both as neither of us wish to lose the personal touch which we have always strived to give, but as with any commercial operation we do have to grow and adjust with the demands of the business.
YOU - our children and our parents - are our future, and with that in mind, we would like to reassure you that we will both always be available to you should you wish to discuss anything with us, but as General Manager, Richard will take management of any day to day issues.

Richard is a familiar face around the Academy, and will be making himself more known throughout the next term so please feel free to approach him with any questions you may have.

In the meantime, we are sure you will join us in giving Richard a very warm welcome to the Academy when he joins us for the Summer Term.

Thank you for your continued support.

Warmest Regards

Helen & Darren

